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Abstract Currently, Japan has the highest proportion of elderly people relative to the total population in the
world, and this proportion is expected to continue rising. Additionally, the percentage of elderly people living alone
has been increasing year by year, leading to a growing number of elderly individuals experiencing loneliness and
social isolation. In response to this situation, our research group has developed a Virtual Agent Listening Service
(VA Listening Service) that listens to elderly individuals’ daily lives using a virtual agent. However, the impact of
the VA Listening Service on elderly people’s feelings of loneliness and emotions was unclear, necessitating a thorough
investigation. Therefore, in this study, we conducted a quantitative evaluation of changes in the elderly’s feelings of
loneliness and emotions through the VA Listening Service. As a result, it was demonstrated that the VA Listening
Service helped reduce feelings of loneliness and promoted emotional expression among the elderly.
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