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Abstract Japanese society is defined as an “Information Society” by the Cabinet Office, characterized by a glob-
ally connected network enabled by the proliferation of the internet and smartphones. Recently, the concept of a
“Super Smart Society (Society 5.0)” has been proposed, defined as “a society where necessary goods and services
are provided to the right people at the right time, enabling everyone to live comfortably.” In this context, vari-
ous life-support services have emerged, with the key challenge being how to ensure easy access to diverse services.
This study focuses on “button-driven smart services,” which are accessible with a single button press. The prior
study, TapTrack, was proposed to simplify the implementation of such services and provide a development platform.
TapTrack incorporates four functionalities: “button feature generation,” “feature assignment,” “button-driven op-
eration,” and “review,” facilitating service integration and collaboration. However, the consolidation of features
often increases on-screen information, making it difficult for users to locate their desired buttons. To address this
issue, this paper presents the development of “DigiTrack,” which enables service execution through smartphone
operations. DigiTrack is built on four key architectural components: “user information acquisition,” “UI provision,”
“command execution,” and “service delivery.”
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